Registration procedure

Accenture Health Insurance Society

Operation procedure

[1] Login
Click the <New User Registration> button on the [Login] screen.
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[2] New User Registration (Enter Email Address ~ Receive Email)

On the "New User Registration" screen, enter your company'’s email address and dlick the <Send> button. You will

receive a "User Registration Procedure Guide" to your email address you entered. Access the URL in the email.
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M New user registration

Kenpo Connect @ Kz Comes An email with a temporary login URL has been sent to
the email address you entered.

Clicking on the URL will take you to the login screen.
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Log in with your login ID and temporary password,

then change your login ID and password you want to

register.
*Please note that the URL has an expiration date.

If you do not receive the email after a while, please try

again by entering your email address here.

O

P4 Mail : User registration procedure guide
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[3] New user registration (Identity verification ~ Identity verification completed)

On the "New User Registration" screen, click the <Go to Identity Verification Page> button to be redirected to the
"Identity Verification" screen. Enter all the displayed information and click the <Confirm> button. Make a note of the
"Authentication Key" displayed on the "Identity Verification Complete" screen. When Identity verification is complete
with the information you entered, you will receive an email notifying you that Identity verification has been completed.
Access the URL in the "Identity Verification Complete email” you received.
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M Identity verification

Kenpo Connect
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® Identity verification completed
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P4 Mail : Information on completing identity verification
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[4] New user registration (enter the Authentication key ~ complete user information

registration)
Enter the Authentication key displayed on the "Identity Verification Complete" screen and click the <Authenticate>
button. Once authentication is complete, you will be redirected to the "Enter User Information" screen. Enter your
new login ID, new password, and nickname, click the <Register> button, and once registration is complete, you will



receive an email informing you that your registration has been completed. On the "Login" screen, enter the new login
ID and new password you set and click the <Login> button. The "Kenpo Connect" screen will be displayed.
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Authentication key (please enter).
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P4 Mail : Notification of user registration completion
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Password reissue

[1] Login
Click the "Forgot your password?" link on the [Login] screen.
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[2] Password reissue (Enter email address ~ Receive email)

Enter your registered email address and dlick the <Send> button. A "Password reissue guide" will be sent to your
email address. Access the URL in the "Password reissue guide" email you received.
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Click the URL provided to display the login screen.

i JERD— FEET Please log in using your login ID and temporary password and change

o your password.

i *Please note that the temporary password has an expiration date.
] | If you do not receive an email after a while, please try again.




i Mail : Password reissue information
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[3]1 Password reissue (temporary login ~ "Kenpo Connect" TOP)

Enter the login ID and temporary password listed in the "Password Reissue Information" and click the <Login> button.

Once authentication is complete, you will be redirected to the "Password Change (Password Reissue)" screen. Enter
your new password and click the <Register> button to display the "Kenpo Connect" screen.
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